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1. CHANGES TO (FORM OF) AGREEMENT INCLUDED WITH RFP PACKAGE 
DOCUMENTS (INCLUDING CHANGE TO INSURANCE REQUIREMENTS) 

Attached hereto and incorporated herein is a revised (Form of) Agreement (section 7 of the 

RFP Package Documents. 

 

This revised Agreement includes revisions to Section 2.2 (Direction of Services), Section 

2.6 (Specific Request For Services), Section 6.1 (Insurance), and Section 6.2.6 (Minimum 

Limits of Professional Liability Insurance). 

2. RESPONSES TO QUESTIONS 

This Addendum consists of the Connecticut Resources Recovery Authority’s responses to 

written questions that were received by CRRA as of Monday, April 24, 2014.   

 

1.  Question What generated the need to issue this RFQ at this time? 

 

Answer As per CRRA’s Procurement Policies & Procedures, CRRA shall pub-

licly solicit proposals once every three years for these services. 

2.  Question Is the goal to select a stable of “pre-approved vendors” that CRRA can 

select from as specific PR / marketing needs arise?  Or is the preference 

to consolidate services with as few qualified vendors as possible? 

Answer  CRRA is looking to establish on-call service agreements with a variety 

of firms that can be selected when the need for a specific request for 

service arises.  CRRA strives to find a balance, in its sole and absolute 

discretion, to have as many qualified firms on-call as possible, repre-

senting as diverse a range of specializations and experiences as possible, 

while simultaneously being sensitive to try to limit the number of firms 

to those for whom there is a reasonable possibility to be given work 

over the term of the agreement. 

3.  Question We didn't see a budget range in the materials. Will that be disclosed lat-

er? 

Answer CRRA has not yet adopted budgets beyond FY15.  Public records of 

CRRA’s adopted budgets are located on the CRRA website at:  

http://www.crra.org/pages/pub_rec_budgets.htm 

 

END OF ADDENDUM 1 
 

http://www.crra.org/pages/pub_rec_budgets.htm
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This PUBLIC RELATIONS SERVICES AGREEMENT (the “Agreement”) is made and 

entered into as of this 1
st
 day of July, 2014 (the “Effective Date”) by and between the 

CONNECTICUT RESOURCES RECOVERY AUTHORITY, a body politic and corporate, 

constituting a public instrumentality and political subdivision of the State of Connecticut, having 

its principal offices at 100 Constitution Plaza, 6
th

 Floor, Hartford, Connecticut 06103 (hereinafter 

“CRRA”) and [NAME OF CONSULTANT], having a principal place of business at 

[ADDRESS OF CONSULTANT] (hereinafter “Consultant”). 

PRELIMINARY STATEMENT 

WHEREAS, CRRA is the owner or lessee of certain pieces and parcels of real property located 

throughout the State of Connecticut (collectively, the “Properties”) upon which Properties CRRA 

owns and operates various solid waste management and/or disposal facilities (collectively, the 

“Facilities”); and 

WHEREAS, CRRA now desires to enter into this Agreement with Consultant in order to have 

Consultant render certain public relations services for CRRA in with the Contract Documents 

(the “Project”; 

NOW, THEREFORE, in consideration of the mutual covenants, promises, and representations 

contained herein, and for other good and valuable consideration, the receipt and sufficiency of 

which are hereby acknowledged, the parties hereto agree as follows. 

1. DEFINITIONS, CONSTRUCTION AND INTERPRETATION 

1.1 Definitions 

As used in this Agreement and in other Contract Documents (as defined herein) the 

following terms shall have the meanings as set forth below: 

(a) “Addenda” means written or graphic documents issued prior to the 

Statement Of Qualifications due date, which clarify, correct or change any or 

all of the Contract Documents. 

(b) “Contract Documents” means this Agreement (including all exhibits 

attached hereto), Notice To Firms – Request For Qualifications, Instructions 

To SOQ Submitters, Addenda, Consultant’s Statement Of Qualifications 

(including all documentation accompanying such Statement Of 

Qualifications, all other documentation submitted in connection with such 

Statement Of Qualifications, and all post-Statement Of Qualifications 

documentation submitted prior to the Notice Of Award), Notice Of Award, 

and any written amendments to any of the Contract Documents. 

(c) “Effective Date” means the date set forth above in this Agreement. 

(d) “Laws And Regulations” means any and all applicable current or future 

laws, rules, regulations, ordinances, codes, orders and permits of any and all 
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federal, state and local governmental and quasi-governmental bodies, 

agencies, authorities and courts having jurisdiction. 

(e) “Notice Of Award” means written notification from CRRA to the apparent 

successful Statement Of Qualifications submitter which states that CRRA has 

accepted such submitter’s Statement Of Qualifications and sets forth the 

remaining conditions that must be fulfilled by submitter before CRRA 

executes the Agreement. 

1.2 Construction And Interpretation 

For purposes of this Agreement: 

(a) Capitalized terms used herein shall have the meanings set forth herein; 

(b) Whenever nouns or pronouns are used in this Agreement, the singular shall 

mean the plural, the plural shall mean the singular, and any gender shall mean 

all genders or any other gender, as the context may require; 

(c) Words that have well-known technical or trade meanings are used herein in 

accordance with such recognized meanings unless otherwise specifically 

provided; 

(d) All accounting terms not otherwise defined herein have the meanings 

assigned to them in accordance with “generally accepted accounting 

principles,” and the term “generally accepted accounting principles” with 

respect to any computation required or permitted hereunder shall mean such 

accounting principles that are generally accepted as of the Effective Date of 

this Agreement; 

(e) The words “herein,” “hereof” and “hereunder” and words of similar import 

refer to this Agreement as a whole and not to any particular Section or 

Subsection; 

(f) Reference to any particular party shall include that party’s employees and the 

authorized agents of that party; 

(g) All references to agreements are references to the agreements as the 

provisions thereof that may be amended, modified or waived from time to 

time; and, 

(h) The captions contained in this Agreement have been inserted for convenience 

only and shall not affect or be effective to interpret, change or restrict the 

terms of provisions of this Agreement. 
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2. SCOPE OF SERVICES 

2.1 Independent Public Relations Services 

CRRA retains Consultant to render certain independent public relations services to 

CRRA as detailed in Exhibit A attached hereto and made a part hereof (collectively, the 

“Services”) and as identified as the following category(ies): 

(a) [CRRA WILL LIST THE CATEGORY(IES) OF SERVICES FOR WHICH 

THE CONSULTANT HAS BEEN SELECTED]. 

2.2 Direction of Services 

CRRA may, where necessary or desired, provide Consultant with instructions, guidance 

and directions in connection with Consultant’s performance of the Services hereunder. 

Unless otherwise expressly specified in a Request For Service (as per Section 2.6 of the 

Agreement), all public relations materials (including but not limited to messages, news 

stories, advertisements, and any other related public relations or media materials) 

prepared by the Consultant in relation to this Agreement shall be produced for CRRA’s 

approval and shall be distributed, released, or otherwise disseminated by CRRA.  The 

Consultant shall not place, distribute, or otherwise disseminate any public relations 

materials on CRRA’s behalf without the express written direction by CRRA through an 

RFS (as per the terms of  Section 2.6 herein). 

2.3 Lobbying And Paying Finder’s Fees 

Pursuant to the Connecticut General Statutes, CRRA is prohibited from retaining or 

hiring a lobbyist as defined in section 1-91 of the Connecticut General Statutes or paying 

a finder’s fee for any Services provided to CRRA. Therefore, Consultant shall not 

provide CRRA any lobbying services, or receive, pay, or distribute any finder’s fees 

under this Agreement. 

2.4 Performance And Completion Of Services 

Consultant agrees to perform the Services as an independent Consultant, consistent with: 

(a) Any and all instructions, guidance and directions provided by CRRA to 

Consultant; 

(b) The Contract Documents; 

(c) Sound public relations practices; 

(d) The highest prevailing applicable professional level of care and skill 

exercised by members of the public relations field practicing under similar 

conditions and circumstances; 
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(e) All Laws And Regulations; and 

(f) Any Request (as hereinafter defined) pursuant to which such Services are 

rendered. 

Items (a) through (f) above are hereinafter collectively referred to as the “Standards.” 

2.5 Authorized Representative Of CRRA 

Consultant will only perform Services upon request from an Authorized Representative 

of CRRA. For purposes of this Agreement, the terms “Authorized Representative of 

CRRA” or “Authorized Representative” shall mean CRRA’s President (the “President”), 

or any person designated in writing to Consultant by the President. Any Services 

performed at the request of anyone who is not an Authorized Representative shall not be 

paid for by CRRA. CRRA and Consultant shall from time to time mutually agree on the 

method and manner of performing such Services. 

2.6 Specific Services Request For Services 

At its discretion, CRRA, through an Authorized Representative, shall require that prior to 

undertaking work on a specific task, Consultant and an Authorized Representative 

mutually agree in writing upon a detailed Scope of Services required for such task, 

together with an estimate of the time, cost, and expenses for such Services. CRRA will 

request performance of such Services by means of a written request in accordance with 

the format of Exhibit B attached hereto and made a part hereof (a “Request”). 

Accordingly, upon receipt and acceptance of a written Request, Consultant will perform 

such Services described in such Request in accordance with the terms of this Agreement 

and such Request.  

CRRA reserves the right to require Consultant to obtain higher limits of insurance than 

specified in Article 6 of this Agreement prior, as a condition of assignment of, and prior 

to undertaking work on a specific task. If CRRA requires such higher insurance limits, it 

agrees to negotiate reasonable compensation for the Consultant’s increased insurance 

premium costs (if any), prior to executing the written Request with the Consultant. 

If, during Consultant’s performance of such Services, there is a change in Consultant’s 

estimated time, cost or expenses for such Services, Consultant will promptly notify 

CRRA in writing of such change and shall not incur any costs or expenses exceeding 

those specified in the Request without prior written authorization from an Authorized 

Representative. CRRA shall not pay for any Services rendered or expenses incurred by 

Consultant in excess of those included in such Request unless specifically authorized in 

advance and in writing by an Authorized Representative. 

2.7 CRRA’s Inspection Rights 

Consultant’s performance of the Services hereunder, as well as Consultant’s work 

products resulting from such performance, are subject to inspection by CRRA. 

Inspections may be conducted at any time by CRRA. In the event of an inspection, 



 7 of 23 Agreement 

Consultant shall provide to CRRA any documents or other materials that may be 

necessary in order for CRRA to conduct the inspection. If, after any such inspection, 

CRRA is unsatisfied with Consultant’s performance of the Services hereunder or any of 

the work products resulting therefrom, Consultant shall, at the direction of CRRA, render 

such performance or work products satisfactory to CRRA at no additional cost or expense 

to CRRA and without any extension of the Project Schedule for the remaining Services. 

For purpose of this Section 2.7, CRRA shall mean CRRA and/or its Authorized 

Representative. 

2.8 Change in Scope of Services 

In the event that CRRA determines during the term of this Agreement that any revisions, 

modifications or changes are necessary to the Scope Of Services as set forth in Section 

2.1 hereof, then pursuant to CRRA’s request, Consultant shall promptly commence and 

perform the services required for such revisions, modifications or changes, which 

services shall be performed in accordance with the Standards unless otherwise 

specifically agreed to in writing by CRRA and Consultant. 

2.9 Access 

In the event that Consultant requires access to any Facility or Property in order to 

perform any of the Services hereunder, CRRA hereby grants to Consultant, during the 

Facilities’ normal hours of operation, access to only those areas of the Properties 

necessary for Consultant to perform the Services hereunder, provided that: 

(a) Consultant shall not interfere with any other operations or activities being 

conducted at such Facility or on such Property by either CRRA or any other 

person or entity; 

(b) Consultant directly coordinates with an Authorized Representative of CRRA 

(as hereinafter defined) on such access; and 

(c) Consultant is in compliance with all of the terms and conditions of this 

Agreement. 

CRRA reserves the right to revoke the access granted to Consultant herein if Consultant 

fails to comply with any of the foregoing conditions of access. 

2.10 Progress Reports 

If requested by CRRA, Consultant agrees to provide a progress report to CRRA by the 

10th day of each calendar month for the Services which Consultant is performing. The 

report is to contain the following information in the format given: 

(a) Title of task; 

(b) Description of task; 
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(c) Original schedule; 

(d) Original estimated budget by month in dollars and hours; 

(e) Progress in preceding month; 

(f) Estimated dollars and hours spent in preceding month; 

(g) Dollars and hours spent monthly, to date; 

(h) Problem areas; and 

(i) Description of activities for the coming month and estimated hours and 

dollars for such activities. 

2.11 Confidential Work Product 

Consultant shall not use, publish, distribute, sell or divulge any information obtained 

from CRRA by virtue of this Agreement for its own purposes or for the benefit of any 

person, firm, corporation or other entity (other than CRRA) without the prior written 

consent of CRRA. Any report or other work product prepared by Consultant while 

performing Services under this Agreement shall be owned solely and exclusively by 

CRRA and cannot be used by Consultant for any purpose beyond the scope of this 

Agreement without the prior written consent of CRRA. Any material designated by 

CRRA in accordance with applicable law as confidential shall not be disclosed to any 

third parties without the prior written consent of CRRA. Any material designated by 

CRRA in accordance with applicable law as confidential shall not be disclosed to any 

third parties without the prior written consent of CRRA. However, Consultant 

acknowledges that CRRA is subject to the Connecticut Freedom of Information Act and 

CRRA must disclose certain documents in accordance with said statutes. 

2.12 Books and Records 

Consultant shall maintain proper financial books and records containing complete and 

correct information on all Services and any Services performed by Consultant pursuant to 

this Agreement in accordance with generally accepted accounting principles and 

practices. CRRA has the right to inspect and review all such books and records during 

Consultant’s business hours. 

2.13 Status of Consultant 

CRRA and Consultant acknowledge and agree that Consultant is acting as an independent 

Consultant in performing any Services or Services for CRRA hereunder and that 

Consultant shall perform such Services and any Services in its own manner and method 

subject to the terms of this Agreement. Nothing in this Agreement shall be construed or 

interpreted as creating a partnership, a joint venture, an agency, a master-servant 

relationship, an employer-employee relationship or any other relationship between CRRA 

and Consultant other than that of an owner and an independent contractor. Consultant is 
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expressly forbidden from transacting any business in the name of or on account of 

CRRA, and Consultant has no power or authority to assume or create any obligation or 

responsibility for or on behalf of CRRA in any manner whatsoever. 

2.14 Subcontractors 

Consultant shall consult with CRRA before hiring any subcontractors to perform any 

Services or Services hereunder. Consultant shall require all of its subcontractors to abide 

by the terms and conditions of this Agreement. Moreover, Consultant’s subcontracts with 

such subcontractors shall specifically provide that, in the event of a default by Consultant 

thereunder or under this Agreement, CRRA may directly enforce such subcontracts and 

make payments thereunder. Consultant shall provide CRRA with all contracts, 

amendments, books, records, accounts, correspondence and other materials necessary to 

enforce such subcontracts. Also Consultant’s subcontracts with its subcontractors shall 

specifically include CRRA as a third party beneficiary and shall provide that such 

subcontractors shall not be excused from any of their obligations under such subcontracts 

by reason of any claims, setoffs, or other rights whatsoever that they may have with or 

against Consultant other than through such subcontracts. 

2.15 Consultant’s Employees 

All persons employed by Consultant shall be subject and responsible solely to the 

direction of Consultant and shall not be deemed to be employees of CRRA. 

 

2.16 Restrictions On Parties 

This Agreement shall not be construed to restrict either CRRA or Consultant from 

entering into other consulting agreements similar to this one with other parties, provided 

however Consultant shall not render services to another which would either be in conflict 

with the interests of CRRA or prevent Consultant from performing hereunder. Consultant 

shall not assign this Agreement or subcontract any of the Services to be performed 

hereunder without the prior written consent of the Authorized Representative. 

3. COMPENSATION AND PAYMENT 

3.1 Compensation Schedule 

Consultant shall be paid by CRRA for the services rendered and expenses incurred under 

this Agreement on the basis set forth on Exhibit C attached hereto and made a part 

hereof.  

All Services provided by Consultant to CRRA must be approved in advance by the 

President or Authorized Representative of CRRA as per Section 2.5 herein. Any 

Services rendered by Consultant that were not approved in advance by the 

President or Authorized Representative of CRRA shall NOT be paid by CRRA even 

if said Services were requested by other CRRA staff. 
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CRRA will not reimburse the costs of first-class travel and expects that travel 

arrangements will take advantage of any cost-effective discounts or special rates. Out of 

pocket expenses shall be reimbursed at cost provided they are consistent with CRRA’s 

Travel and Expense Reporting document attached hereto and made a part hereof as 

Exhibit D, except that Consultant will be deemed to have met CRRA’s “Receipt” 

requirements of such document if Consultant provides to CRRA with each billing 

(a) Receipts for all items greater than or equal to $25 and 

(b) Copies of the Consultant’s expense forms itemizing expenses incurred in 

providing Services to CRRA. 

Disbursements will be reimbursed at the Consultant’s cost. 

Consultant shall not be compensated for any time spent preparing any billing 

documentation, or any information requested by CRRA’s in house accountants/auditors 

or outside auditors, State of Connecticut auditors, or CRRA in house accounting 

department, or related materials. 

3.2 Bill Format 

Consultant shall render a bill to CRRA each month for all of the Services performed and 

all of the costs and expenses incurred in the immediately preceding month pursuant to 

this Agreement. Each monthly bill shall contain at least the following information: 

(a) The name, title and billing rate for each person performing Services for 

which payment is sought; 

(b) A description of the Services performed by each person by task; 

(c) The time spent by each person; 

(d) Separate listing of all expenses incurred including copies of receipts or sub-

consultant invoices; 

(e) The time period covered by the bill; 

(f) The project name and number to be charged; 

(g) The contract number for this Agreement (to be provided by CRRA); and; 

(h) The request for services identification number, if appropriate. 

The identification codes of each professional must appear with each service item listed. 

Consultant shall not carry forward balances. If a previous bill is unpaid, Consultant shall 

resubmit that periodic bill for payment. Group or block billing is not acceptable and bills 

with such billing will be returned unpaid to the firm for clarification and itemization. 
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Bills shall be accompanied by an itemization of disbursements and costs (long-distance 

calls, photocopying, transcripts, expert witnesses, court costs, etc.) and travel expenses 

shall be itemized separately to indicate travel, lodging, business meeting, meals, taxis and 

limousines and other expenses (specially detailed). Disbursements will be reimbursed at 

Consultant’s cost. 

The minimum billing increment to be used is one-quarter (0.25) of an hour. CRRA 

requires that all time to be computed on this basis and be exact to within the nearest 

quarter of an hour. The use of a higher increment (e.g., 0.5) or “rounding” of times will 

be appropriately reduced from the bill. Consultant may not unit-bill CRRA for telephone 

calls and for reviewing or drafting correspondence. CRRA will pay only for actual public 

relations work to the nearest 0.25 hours. 

The last page of the invoice must show: 

(a) The identification of each service provider 

(b) Their hourly rate 

(c) Total hours billed on the invoice 

(d) Total amount charged for their service. 

The format for all monthly bills is attached hereto as Exhibit E and made a part hereof. 

3.3 Payment Procedure 

If CRRA determines, in its sole discretion, that 

(a) The Services for which Consultant is requesting payment have been properly 

performed and completed in conformance with the Standards, 

(b) Consultant is not in default hereunder, 

(c) CRRA does not dispute the amount of the payment requested, and 

(d) The bill contains all of the information required hereunder, 

then CRRA shall pay the amount requested within thirty (30) calendar days after its 

receipt of such bill. 

If, however, 

(a) CRRA determines that any of the Services for which Consultant has 

requested payment is not in conformance with the Standards, 

(b) Such bill does not contain all the requisite information, or 

(c) Consultant is in default hereunder, 
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then CRRA may, in its sole and absolute discretion, withhold all or a portion of the 

payment requested by Consultant and Consultant shall, if requested by CRRA, 

immediately take, at Consultant’s sole cost and expense, all action necessary to render 

such Services and/or bill in conformance with the Standards, or to cure such default. 

CRRA shall have no obligation under this Agreement to pay for any Services that CRRA 

determines have not been performed and/or completed in conformance with the 

Standards, and CRRA shall have no obligation to pay Consultant any amount due 

Consultant under this Agreement if Consultant is in default hereunder. If CRRA disputes 

the amount in any written request for payment submitted by Consultant, CRRA shall 

have the right to withhold the disputed amount until the dispute is settled. CRRA shall 

notify Consultant of any disputed amount and the reason(s) for disputing such amount. 

Consultant’s acceptance of an assignment from CRRA will be deemed as Consultant’s 

agreement to conform to CRRA’s billing policies and procedures. 

3.4 Accounting Obligations 

Consultant shall maintain books and accounts of the costs incurred by Consultant in 

performing the Services pursuant to this Agreement by contract number and in 

accordance with generally accepted accounting principles and practices. CRRA, during 

normal business hours, for the duration of this Agreement, shall have access to such 

books and accounts to the extent required to verify such costs incurred. 

3.5 Withholding Taxes And Other Payments 

No FICA (social security) payroll tax, state or federal income tax, federal unemployment 

tax or insurance payments, state disability tax or insurance payments or state 

unemployment tax or insurance payments shall be paid or deposited by CRRA with 

respect to Consultant, nor be withheld from payment to Consultant by CRRA. No 

workers’ compensation insurance has been or will be obtained by CRRA on account of 

the Services to be performed hereunder by Consultant, or any of Consultant’s employees 

or sub-consultants. Consultant shall be responsible for paying or providing for all of the 

taxes, insurance and other payments described or similar to those described in this 

Section 3.5 and Consultant hereby agrees to indemnify CRRA and hold CRRA harmless 

against any and all such taxes, insurance or payments, or similar costs which CRRA may 

be required to pay in the event that Consultant’s status hereunder is determined to be 

other than that of an independent Consultant. 

3.6 State of Connecticut Taxes 

Pursuant to Section 22a-270 of the Connecticut General Statutes (as the same may be 

amended or superceded from time to time), CRRA is exempt from all State of 

Connecticut taxes and assessments (“Connecticut Taxes”), and the payment thereof. 

Without limiting the generality of the preceding sentence, the sale of any services or 

tangible personal property to be incorporated into or otherwise consumed in the operation 

of a CRRA Project is exempt from Connecticut Taxes, including without limitation 

Connecticut sales and use taxes, wherever purchased. Accordingly, Consultant shall not 
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include in the fees, and Consultant shall not charge or pass through any Connecticut 

Taxes to CRRA, including that portion of any combined tax or assessment representing 

any Connecticut Taxes, regardless of whether Consultant has incurred any Connecticut 

State Taxes in its performance of the Agreement. 

CRRA expresses no opinion as to the eligibility for any tax exemption, or refund or other 

reimbursement, including without limitation any Connecticut Taxes, with respect to 

tangible personal property purchased at any location for use in the performance of Work 

contemplated by this Agreement. 

Consultant should consult with its tax advisor and/or its attorney, and the Connecticut 

Department of Revenue Services (“DRS”) and any other applicable tax authority, with 

regard to such tax authorities’ policies, procedures, recordkeeping and filing requirements 

for reimbursement of any taxes, including without limitation Connecticut Taxes, paid in 

the performance of Services contemplated by this Agreement, and whether or not there is 

a mechanism available to Consultant for the reimbursement of taxes, including without 

limitation Connecticut Taxes, paid on fuel purchased for use in the performance of the 

Services contemplated by this Agreement. 

Consultant and CRRA agree that Consultant is and shall act as an independent contractor. 

Notwithstanding Consultant’s status as an independent contractor, but without limiting 

Consultant’s obligation hereunder to pay, and be solely responsible for, any Connecticut 

taxes levied, imposed or applicable to the Services, for the sole purpose of allowing 

CRRA to benefit from the aforesaid exemption, CRRA shall designate, and Consultant 

has agreed to act, as CRRA’s agent in purchasing services and equipment, machinery, 

parts, materials, supplies, inventories, fuel, and other items necessary to perform the 

Services hereunder for the account of CRRA, and with funds provided as reimbursement 

therefore by CRRA. 

3.7 Audit 

CRRA reserves the right to review the reasonableness of all bills and expenses as they are 

billed to CRRA by Consultant. Upon reasonable notice from CRRA, Consultant agrees to 

allow CRRA to audit Consultant’s files pertaining to CRRA’s cases assigned to 

Consultant. Any such audit will be conducted on Consultant’s premises and Consultant 

will be expected to produce any pertinent file information requested including 

Consultant’s time and expense records. 

For an audit, Consultant firm shall provide the following: 

(a) Access to files, records, bills in electronic forms, electronic daily billing 

reports and summaries; 

(b) Each professional’s original bills and time slips for the services. Consultant 

must retain bills and time slips for each file; 

(c) A list of hourly rates for each professional handling the matter; and 
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(d) A detailed explanation of Consultant’s billing methods. 

CRRA reserves the right to seek reimbursement of inappropriately billed time or 

expenses. 

4. TERM OF AGREEMENT 

4.1 Term 

The term of this Agreement shall commence upon the Effective Date and shall terminate, 

unless otherwise terminated in accordance with the terms hereof, on June 30, 2017. 

4.2 Time Is Of The Essence 

CRRA and Consultant hereby acknowledge and agree that time is of the essence with 

respect to Consultant’s performance of the Services hereunder. Accordingly, upon 

Consultant's receipt and acceptance of a Request, Consultant shall immediately 

commence performance of the Services requested and continue to perform the same 

during the term of this Agreement in order to complete all of the Services requested by 

the completion date set forth in such Request, if any. 

4.3 Termination 

This Agreement may be terminated by either CRRA or Consultant upon at least thirty 

(30) days advance written notice, except that Consultant shall have no right to terminate 

until all Services have been completed to the satisfaction of CRRA, unless applicable 

rules of professional responsibility permit termination and if so, Consultant will allow 

CRRA to obtain substitute public relations services before withdrawing from 

representation. 

Upon receipt of such written notice from CRRA, Consultant shall immediately cease 

work on any and all CRRA matters, unless otherwise directed in writing by the 

Authorized Representative. Upon termination of this Agreement pursuant to this Section 

4.3, 

(a) CRRA shall pay Consultant for all Services performed by Consultant prior to 

the termination date, provided: 

(1) CRRA has determined that such Services have been performed by 

Consultant in conformance with the Standards; 

(2) Payment for such Services has not been previously made or is not 

disputed by CRRA; 

(3) Consultant is not in default hereunder; and, 

(4) Consultant has performed all its obligations under this Section 4.3 to 

CRRA’s satisfaction, and 
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(b) CRRA shall have no further liability hereunder. 

Except for the payment that may be required pursuant to the preceding sentence, CRRA 

shall not be liable to Consultant in any other manner whatsoever in the event CRRA 

exercises its right to terminate this Agreement. 

Consultant shall transmit to CRRA originals or copies of any and all material prepared, 

developed or obtained under this Agreement in Consultant's possession within thirty (30) 

days of receipt of the written notice of termination unless otherwise directed by the 

Authorized Representative. 

4.4 Records And Documents 

Consultant shall retain and maintain accurate records and documents relating to the 

performance of Services under this Agreement for a minimum of three (3) years after 

final payment by CRRA and shall make them available for inspection and audit by 

CRRA. Consultant's obligations under this Section 4.4 shall survive the termination or 

expiration of this Agreement. 

5. INDEMNIFICATION 

5.1 Consultant’s Indemnity 

Consultant shall at all times protect, defend, indemnify and hold harmless CRRA and its 

board of directors, officers, agents and employees from and against any all liabilities, 

actions, claims, damages losses, judgments, workers’ compensation payments, costs and 

expenses (including but not limited to attorneys’ fees) arising out of injuries to the person 

(including death), damages to property or other damages alleged to have been sustained 

by: (a) CRRA or any of its directors, officers, agents or employees, or (b) Consultant or 

any of its directors, officers, employees, agents or sub-consultants, or (c) any other 

person, to the extent any such injuries, damages or damages are caused or alleged to have 

been caused in whole or in part by the acts, omissions or negligence of Consultant or any 

of its directors, officers, employees, agents or sub-consultants. Consultant further 

undertakes to reimburse CRRA for damages to property of CRRA caused by Consultant 

or any of its directors, officers, members, partners, employees, agents or sub-consultants. 

The existence of insurance shall in no way limit the scope of this indemnification. 

Consultant’s obligations under this Section 5.1 shall survive the termination or expiration 

of this Agreement. 

6. INSURANCE 

6.1 Insurance 

At all times during the term of this Agreement, Consultant shall, at its sole cost and 

expense, procure and maintain the insurance coverages described below for claims which 

may arise from or in connection with the work set forth in the scope of work hereunder 

(the “Work”) performed by the Consultant and those for whom they are legally 

responsible.   
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CRRA reserves the right to waive, at its sole and absolute discretion, in whole or in part, 

any of the required insurances specified in this Article 6.  Further, CRRA reserves the 

right to require Consultant to obtain higher limits of insurance than specified herein, as a 

condition of assignment of, and prior to undertaking work on a specific task, as per the 

terms of Section 2.6 of this Agreement. 

(a)  Minimum Scope of Insurance 

 

Coverage shall be at least as broad as: 

   

1. Commercial General Liability insurance as specified by the most recent version of 

ISO Form Number CG 001 (occurrence). 

 

2. Automobile Liability insurance as specified by the most recent edition of ISO 

Form Number CA 0001, Symbol 1 (any auto).  An MCS 90 Endorsement and a 

CA 9948 Endorsement shall be attached if any hazardous materials are 

transported by the Consultant during its performance of the Work. 

 

3. Workers’ Compensation insurance as required by all states in which the Work is 

being done and Employer’s Liability insurance. 

 

4. Professional Liability insurance if the Consultant or any subcontractor to them is 

providing public relations services.  The Professional Liability insurance should 

include coverage for all professional services related to the Work (including 

design work that preceded this Agreement) and should be kept in force for a 

completed operations period of at least five years after final completion of the 

Work. 

 

6.2 Minimum Limits of Insurance 

 

Consultant shall maintain the following limits of liability for the insurance described above: 

 

1. Commercial General Liability:   

a. $1,000,000 Each Occurrence for Bodily Injury & Property Damage.   

b. $2,000,000 General Aggregate 

c. $2,000,000 Products & Completed Operations Aggregate 

d. $1,000,000 Personal & Advertising Injury 

 

2. Automobile Liability:   

a. $500,000 Combined Single Limit Each Accident for Bodily Injury and 

Property Damage.  

b. Include Owned, Hired and Non-Owned Auto Liability 

 

3. Workers’ Compensation:   Statutory limits.  
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4. Employer’s Liability:   

 

a. $500,000 Each Accident 

b. $500,000 Disease – Policy Limit 

c. $500,000 Disease – Each Employee 

 

5. Excess/Umbrella Liability Insurance 

a. $5,000,000 Each Occurrence/Aggregate; schedule the General Liability, 

Automobile Liability, and Employers Liability and follow form with the 

underlying terms. 

6. Professional Liability   

a. $1,000,000 Each Occurrence/$2,000,000 5,000,000 Aggregate 

 

  

(a)  Deductibles, Self-insured Retentions and Uninsured Losses 

 

The Consultant shall be responsible for payment of all deductibles and self-insured 

retentions on any of the insurance policies required under this Agreement.  The 

Consultant is also responsible for the payment of all losses arising out of its performance 

of the Work that may not be covered by the insurance policies required under this 

Agreement. 

 

(b)  Other Insurance Provisions 

 

All policies required under this Agreement shall contain the following provisions: 

 

1. CRRA, its subsidiaries, officials and employees are to be covered as additional 

insureds  on a primary and non-contributing basis on the following insurance 

policies purchased by the Consultant:   

a. Commercial General Liability 

b. Automobile Liability 

 

2. The Consultant agrees to notify CRRA at least thirty (30) days in advance of any 

cancellation or change to insurance coverages required under this Agreement.  

Notice of cancellation or change in coverage shall be provided to CRRA’s Risk 

Manager by fax to 860-757-7740, or by e-mail to riskmanager@crra.org, or by 

correspondence to CRRA, 100 Constitution Plaza, 6
th

 Floor, Hartford, 

Connecticut 06103-1722.  

 

3. The Consultant should waive (and require their insurers to waive) subrogation 

rights against CRRA for losses and damages incurred under the insurance policies 

required by this Agreement. 

 

4. The Consultant’s/Consultant’s insurance shall apply separately to each insured 

against whom claim is made or suit is brought, except with respect to the limits of 

the insurer’s liability. 
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(c)  Acceptability of Insurance 

 

Insurance is to be placed with insurers with current A.M. Best ratings of not less than A- 

VIII, and be lawfully authorized to conduct business in the state(s) or jurisdiction(s) 

where the Work is being performed, unless otherwise approved by CRRA. 

 

(d)  Verification of Coverage 

 

Consultant shall furnish CRRA with a Certificate of Insurance evidencing the coverages 

required under this Agreement.  All certificates are to be received and approved by 

CRRA before the Work commences.  Consultant shall provide new Certificates of 

Insurance upon renewal, replacement or addition of any insurance required under this 

Agreement. 

 

(e)  Subcontractors 

 

Consultant shall either include all subcontractors as insureds under its insurance policies 

or shall require subcontractors to provide their own insurance subject to all of the 

requirements stated herein. 

7. MISCELLANEOUS 

7.1 Non-Discrimination 

Consultant agrees to the following: 

(a) Consultant agrees and warrants that in the performance of the Services, 

Consultant will not discriminate or permit discrimination against any person 

or group of persons on the grounds of race, color, religious creed, age, marital 

status, national origin, ancestry, sex, sexual orientation, gender identity or 

expression, intellectual disability, mental disability or physical disability, 

including blindness, unless it is shown by Consultant that such disability 

prevents performance of the Services involved, in any manner prohibited by 

the laws of the United States or of the State of Connecticut. Consultant 

further agrees to take affirmative action to insure that applicants with job 

related qualifications are employed and that employees are treated when 

employed without regard to their race, color, religious creed, age, marital 

status, national origin, ancestry, sex, sexual orientation, gender identity or 

expression, intellectual disability, mental disability, or physical disability, 

including blindness, unless it is shown by Consultant that such disability 

prevents performance of the Services involved; 

(b) Consultant agrees, in all solicitations or advertisements for employees placed 

by or on behalf of Consultant, to state that it is an “affirmative action-equal 

opportunity employer” in accordance with regulations adopted by the 
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Connecticut Commission on Human Rights and Opportunities (the 

“Commission”); 

(c) Consultant agrees to provide each labor union or representative of workers 

with which Consultant has a collective bargaining agreement or other contract 

or understanding and each vendor with which Consultant has a contract or 

understanding, a notice to be provided by the Commission, advising the labor 

union or workers’ representative of Consultant’s commitments under Sections 

4a-60 and 4a-60a of the Connecticut General Statutes and to post copies of the 

notice in conspicuous places available to employees and applicants for 

employment; 

(d) Consultant agrees to comply with each provision of Sections 4a-60, 4a-60a, 

46a-68e, and 46a-68f, inclusive, of the Connecticut General Statutes and with 

each regulation or relevant order issued by the Commission pursuant to 

Sections 46a-56, 46a-68e, and 46a-68f of the Connecticut General Statutes; 

and 

(e) Consultant agrees to provide the Commission with such information requested 

by the Commission, and permit access to pertinent books, records and accounts 

concerning the employment practices and procedures of Consultant as relate to 

the provisions of Sections 4a-60, 4a-60a and 46a-56 of the Connecticut 

General Statutes.   

(f) If this Agreement is a public works contract, the Consultant agrees and 

warrants that it will make good faith efforts to employ minority business 

enterprises as subcontractors and suppliers of materials in such public works 

project. 

7.2 Entire Agreement 

This Agreement constitutes the entire agreement and understanding between the parties 

hereto and concerning the subject matter hereof, and supersedes any previous 

agreements, written or oral, between the parties hereto and concerning the subject matter 

hereof. 

7.3 Governing Law 

This Agreement shall be governed by, and construed, interpreted and enforced in 

accordance with the laws of the State of Connecticut as such laws are applied to contracts 

between Connecticut residents entered into and to be performed entirely in Connecticut. 

7.4 Assignment 

This Agreement may not be assigned in whole or in part by either party without the prior 

written consent of the other party or such assignment shall be void. 
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7.5 No Waiver 

Failure to enforce any provision of this Agreement or to require at any time performance 

of any provision hereof shall not be construed to be a waiver of such provision, or to 

affect the validity of this Agreement or the right of any party to enforce each and every 

provision in accordance with the terms hereof. No waiver of any provision of this 

Agreement shall affect the right of CRRA or Consultant thereafter to enforce such 

provision or to exercise any right or remedy available to it in the event of any other 

default involving such provision or any other provision. Making payment or performing 

pursuant to this Agreement during the existence of a dispute shall not be deemed to be 

and shall not constitute a waiver of any claims or defenses of the party so paying or 

performing. 

7.6 Modification 

This Agreement may not be amended, modified or supplemented except by a writing 

signed by the parties hereto that specifically refers to this Agreement. Any oral 

representations or letters by the parties or accommodations shall not create a pattern or 

practice or course of dealing contrary to the written terms of this Agreement unless this 

Agreement is formally amended, modified or supplemented. 

7.7 Notices 

All notices, requests, demands and other communications hereunder shall be in writing 

and shall be deemed to have been duly given if mailed via certified first class mail return 

receipt requested postage prepaid or overnight express mail service to the pertinent 

address below. 

(a) If to CRRA: 

Connecticut Resources Recovery Authority 

100 Constitution Plaza, 6
th

 Floor 

Hartford, Connecticut 06103 

Attention:  President 

(b) If to Consultant: 

________________________________________ 

________________________________________ 

________________________________________ 

Attention:  _______________________________ 

7.8 Binding Effect 

This Agreement shall inure to the benefit of and be binding upon the heirs, personal 

representatives, successors and assigns of the parties hereto. 
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7.9 Severability 

CRRA and Consultant hereby understand and agree that if any part, term or provision of 

this Agreement is held by any court to be invalid, illegal or in conflict with any 

applicable law, the validity of the remaining portions of this Agreement shall not be 

affected, and the rights and obligations of the parties shall be construed and enforced as if 

this Agreement did not contain the particular part, term or provision held to be invalid, 

illegal or in conflict with any applicable law. 

7.10 SBE/MBE Application 

At the request of CRRA and if Consultant qualifies, Consultant shall apply with the State 

of Connecticut Department of Administrative Services, and do all that is necessary to 

make itself qualify, as a Small Business Enterprise (SBE) and/or 

Minority/Women/Disabled Person Business Enterprise (MBE) in accordance with 

Connecticut General Statutes Section 4a-60g. 

7.11 Whistleblower Protection 

If any officer, employee or appointing authority of the Consultant takes or threatens to 

take any personnel action against any employee of the Consultant in retaliation for such 

employee’s disclosure of information to the Auditors of Public Accounts or the Attorney 

General under the provisions of Connecticut General Statutes Section 4-61dd, the 

Consultant shall be liable for a civil penalty of not more than five thousand dollars for 

each offense, up to a maximum of twenty per cent of the value of the contract. Each 

violation shall be a separate and distinct offense and in the case of a continuing violation 

each calendar day’s continuance of the violation shall be deemed to be a separate and 

direct offense. The Consultant shall post a notice in a conspicuous place which is readily 

available for viewing by employees of the provisions of Connecticut General Statutes 

Section 4-61dd relating to large state contractors. 

7.12 Counterparts 

This Agreement may be executed in any number of counterparts by the parties hereto. 

Each such counterpart so executed shall be deemed to be an original and all such 

executed counterparts shall constitute but one and the same instrument. 

7.13 Campaign Contribution And Solicitation Prohibitions 

For all State contracts as defined in P.A. 07-1 having a value in a calendar year of 

$50,000 or more or a combination or series of such agreements or contracts having a 

value of $100,000 or more, the authorized signatory to this Agreement expressly 

acknowledges receipt of the State Elections Enforcement Commission’s notice advising 

state contractors of state campaign contribution and solicitation prohibitions, and will 

inform its principals of the contents of the notice. See Exhibit F [SEEC Form 11]. 
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7.14 Affidavit Concerning Nondiscrimination 

At the time the Consultant submitted its Statement Of Qualifications to CRRA, it 

simultaneously executed a document entitled Affidavit Concerning Nondiscrimination 

and said document is attached hereto and made a part of this Agreement as Exhibit G. 

7.15 Affidavit Concerning Consulting Fees 

At the time of Consultant’s execution of this Agreement, Consultant simultaneously 

executed a document entitled Affidavit Concerning Consulting Fees and said document is 

attached hereto and made a part of this Agreement as Exhibit H. 

7.16 Contractor’s Certification Concerning Gifts 

At the time of Consultant’s execution of this Agreement, Consultant simultaneously 

executed a document entitled Contractor’s Certification Concerning Gifts and said 

document is attached hereto and made a part of this Agreement as Exhibit I. 

7.17 President’s Certification Concerning Gifts 

At the time of the President of CRRA’s execution of this Agreement, the President of 

CRRA simultaneously executed a document entitled President’s Certification Concerning 

Gifts and said document is attached hereto and made a part of this Agreement as Exhibit 

J. 

 

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK] 
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IN WITNESS WHEREOF, the parties hereto have set their hands and seals as of the day and 

year first written above. 

CONNECTICUT RESOURCES RECOVERY AUTHORITY 

By: ______________________________________ 

 Thomas D. Kirk 

 Its President 

 Duly Authorized 

[CONSULTANT] 

By: ______________________________________ [Signature] 

 ______________________________________ [Print/Type Name] 

 Its ___________________________________ [Title] 

 Duly Authorized 
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